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PHANI:
WEBSITE VA NHUNG DIEU CAN BIET

CHUONG I. TONG QUAN VE WESBSITE

1. WEBSITE |a gi ?

- WEBSITE (Tam dich |a "Trang mang™), con goi la trang web, 1 mbot tédp hgp cdc
trang web con, bao gdm van ban, hinh énh, video, flash v.v.. WEBSITE chi nédm trong
mot tén mién hodc tén mién phu luu tr trén cdc mdy chU chay online trén dudng
truyén World Wide cUa Internet.

- Website dugc tuong tac va hién thi dén véi ngusi dung théng qua cdc phan
mém goi la "Trinh duyét web” vdéi cdc van ban, hinh dnh, doan phim, nhac, trd chaoi
va cdc thdong tin khdc & trén mét trang web cia mét dia chi web trén mang toan
cau hodc mang ndi bd. Website dugc tgo nén bdi cdc nha thiét ké web (Website
developen).

*Téng két : Website 1 1 tap hop
bao gbm text van bdn, hinh anh |
video ... dugc dat trén mot tén mién
luu tr& trén cdc mdy chu online va
tuong tac vaéi ngudi dung théng qua
trinh duyét web nhu Chrome, Safari ,
Firefox, Coc CoC V..V

* D& hi€u hon cho ngudi dung
khéng chuyén thi ta vi website nhu 1
cdn nha co tén mién & chd hoé khdu
cua cdn nha do dugc ddt trén 1 madnh
dat la cdc mdy chd online
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2.Nhing thu lién quan
dé website cé thé hoat
dong:

A.Tén mién (Domain) : Nhu phan 1
ta da vi website nhu cdn nha thi dé
ngudi khac biét dén cdn nha cla cda
ban thi chung can dén tén mién nhu
mot dia chi dé goi t&i cdn nha cua
ban, tén mién bao gom phdan tén va
phdn dudi cla tén mién VD
thietkewebmienphi.com thi phan tén
I thietkewebmienphi con phan dudi
l& .com.Dudi cla tén mién dé phan
biét ngudn gbéc va muc dich s dung
cua website ,nhu .edu l& cdc trang
web trong ngdanh gido duc hay .gov la
cdc website cua chinh phu,trudc khi
cd § tudng vé website cdc ban da
phdi co g tudng vé tén mién cia minh
roi nhé dé dinh hudng cho website
cua cdc ban.

B .Mdy cho (Server - VPS - Hostting) : L& mdanh ddt dé ban xay dung cdn nha
website cUa minh,ching ta sé di chi tiét vé tén va cong dyng cla tung logi may chu
vao chuong sau,con hién tai chung ta chi quan tdm t&i hosting théi nhé,va sau day
l& nhi'ng diéu cdac ban can phai luu § vé
hosting.

- Dung lugng : I& khong gian dé luu tr website cOng nhu nhing th co trong
webite vd : hinh dnh , video, text,websie

- Bang théng (Bandwidth) : Mbi khi cé 1 ngudi xem website thi website s& tén 1
luu lugng bdng thong nhdt dinh,luu lugng phdi ton dé phy thudc website cia ban
thiét ké ndng hay nhe , nhiéu d¥ liéu hay khong,moét website dugce chia thanh nhiéu
|6p con nhu trang chU , trang tin tuc, trang sén phdm , mdi 11&n khach hang vao 1
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trang cy thé thi sé ton bang thong & trang dé ch khéng phdai la tén cda toan bo hé
théng web,thudng TB thi1trang cuy thé sé tén khodng 2 - 5mb bdng théng va dung
lugng bang théng sé 16n gdp may chyc lan dung lugng luu trd (néu web cla céc
ban qudng cdo hodc seo thi can xem kg phdan nay con web it vao thi ko can quan
tdm)

- Hé diéu hanh : Tuy vaio website cua ban thiét ké theo mad ngudn ndo dé chon
cho dung hé diéu hanh do,hién tai chi cé 2 hé diéu hanh ndi bat & linux va window.
Hién tai website cUa chung ta 16 m& ngudn wordpress sU dung hé diéu hanh linux
nhé cdac ban

3. Ngén nglf website (Ngén ngir Iap trinh) - Hé diéu hanh:

3.1 Cdc dang ngdn ngl 1ap trinh phé bién:

- Trén thé gidi cod hang trdm logi ngédn ng¥ 1ap trinh khdc nhau dé tao ra két qud
I website nhung ndi tiéng nhdt 1a11s6 logi ngdn ngT 1ap trinh nhu HTMLASP,PHP va
tuong Ung véi méi ngdn ngd thi chung cdn s dung nhing hé diéu hanh khdc nhau.

- Thai sa khai thi chi cé 3 logi ngdén ng¥ chinh nhu trén , sau nay vi nhu cdu con
ngudi 1én cao,cdn thiét k& website nhanh chong va tién Igi nén da phdp trién va toi
uu ngdn ngd php thanh 1 dang thu vién dé si dung va tU dé thi wordpress,joomla
va 156 thu vién |ap trinh ra dai dé danh ddu budc ngodt to 16n cho nganh cong
nghé thiét ké website.

- Nhu chung ta da biét php chuyén s dung cho hé diéu hanh linux cho nén tat
cd nhing thu vién cé s dung php nhu wordpress,joomla,magento v..v sé déu phai
st dung hé diéu hanh linux.

3.2 Cdc hé diéu hanh va céch nhan biét:

- Nhu ching ta da biét |a co 2 hé dieéu hanh chinh 1a linux va window vay cdu hoi
l& lam sao dé phan biét chung.Cé rdt nhiéu cdch dé phan biét 2 hé diéu hanh nay
bdng cong nghé var ki thudt , tuy nhién néu ching ta & ngudi ko hiéu qud nhiéu vé
k{ thuat thi van cé cach phan biét ching cu thé |d méi hé diéu hanh déu cé bd diéu
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khién rieng hay con goi 1& phdn mém qudn tri (control) riéng va chung dugc sU
dung tryc ti€p thong qua 1trinh duyét web,phén biét chung nhu sau

- D6i vaéi window thi control phd bién nhdt 1& plesk panel cé adnh nhu sau :

0\, Enjoyed the demo?
: By et o |1 Porolets
Search Ll
Welcome, Demo Admin ’ Favorites v & vmdfaoes -
Hostname  pleskd. demo. paraiels. com Dik SPICE p— Parabels 9.00
IP address  123.123.123.123 2.0G8 free of 3.8 GB manet
Reselers 2 view | oeate | stats Memory L Operating  Linux 2.6.9-0235t3b046.2-5m
Chents 3 view | create | stats 750.7 M8 free of 1.0 GB system
Domains 8 view | (reate | stats Traffic 2.7G8 (a2} lge.’nog‘ilnlel, Intel(R) Xeon{fM) CPU
Average  0.26,0.21;0.25
load
Accounts\r ~  Domans v ~
Reseder Accounts - Reseler Account Chent Accounts Domars &= Doman Virtual Host
2> & Terpiates a w @ Templates (@ Tempate
= Clent Account Bling »
& Terplates Applcations & Services v 5
Apphcation Vault Add Apphications Check for
e . - F from APS Catdog & Updates
o Mai Server “Dusseuhos I Server Tools from 2 ColdFusion Sitebuider
ﬁi Settings ' ‘ Components @ MyPlesk.Com C/ Settings ‘ Settings
Services Database Servers Backup Manager
Management 8 Interface v -
9 Control Panel Custom Buttors Languages
& schedled Tads g 1P Addresses 3 pobiols 3 5
@ Skins
Logs & Statistics v N
Action Log Event Manager Notifications
-] Ei o Help & Support N
Support & License Help
n Resource Usage a & Management a
= What's New Updates
=
Security v ~ a &
zﬁﬁessimldeﬁm 7., Control Panel .%ALMSessinns
. 5 Access
Account ~

- D6 véi linux thi cé rdt nhiéu phdn mém quan tri theo nhiéu dang nhung chung
ta chi k& dén nhung dang co bdn va phd thong nhdt |, duge s dung nhiéu nhdt [

CPanel,va Direct admin (goi tat & DA)

TagVit  Deutsch  Aad  gedtina  dansk  EAlqvié  espafiol espanol latinoamerkano
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DirectAdmin
(el iy Ll
DirectAdmin Login Page ome Wesmad  Password tes
ss Search: [conkai (Domain) (User)
Username:
Server Management
Password:
Create Administrator Create Reseller
o R
Change Passwords Manage Reseller Packages
Manage Tickets (0 new) Show AN Users
\_@U"’ Admin Tools
=
1P Management System Irformation
DNS Aderirustration Service Morvtor
Admin Backup/Transfer System Backup
Multi Server Setup Log Viewer
Mail Queue Administration File Editor
Giao dién déng nhap DA Giao dién bén trong DA

4. Nhing thuat ngir co ban trong website:

- Domain : Tén mién
- Hosting : Mdy chu
- FTP : gico thuc truyén tép tin qua internet khéng can mad host trén trinh duyét web

- Breadcrumb : hién thi dudng ddn cdc trang hién tai,VD ban dang & trang chi tiét
sdn phdm a dinh dang sé l&: Trang chd / chuyén muc / san phdm a

- Template : Céc mdu dung sdn
- Blog : Dang trang tin tuc

- Category : Trang chuyén muc
- Post : Trang bai viét

- Page : Dang trang

- Product : Trang sdn phdm

- Layout : bd cuyc cla trang web
- Header : Phan trén cung cla trang web
- Footer : Phan chan trang

- Body : Phan gi¥a trang

- Sidebar left : Cot trdi
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- Sidebar right : Cot phai

- Content : Phan ndi dung & gidfa web

- Banner : Hinh anh tiéu dé web

- Menu : Phan dudi banner

- Slider : Hinh dnh & dudi menu

- Logo : Hinh dnh thuong hiéu cua coéng ty

- Khung website : c6 3 logi khung ca bdn cla website |0 1000px,1170px,1200px, don
vi do cla website dugc tinh 1& PX (pixel),ngodi cdc khung tiéu chudn nay thi con
nhing khung khdc nhung nén chét kh vé 3 logi khung nay sé dé tinh chinh mobile
dé hon.

CHUONG II. TEN MIEN VA CAC CAU HOI LIEN

QUAN DEN TEN MIEN

0 Tén mién la gi?

- Da noi va gidi thich ki phan |

e Kinh nghiém tuv vdn cho khdch hang chon tén mién

- Viéc chon tén mién cla khdch hang rdt quan trong vi né lién quan dén
thuong hiéu cia ho, nén 1& gén lién véi thuong hiéu la dep nhat

- Tén mién ladm sao phdi ngdn va dé nhd, khéng nén chon tén mién qud dai, cé
ddu - tr trudng hop bt budc, nén chon tén mién rd rang dé doc va dé nhd

- Tén mién nén moé td dung ndi dung minh kinh doanh hodc lién quan dén
thuong hiéu cua khdch hang
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9 Nén chon logi tén mién nao ?

- Néu nhu khdéch hang s dung vao muc dich kinh doanh thi nén chon tén mién
.com, vi né dé nhd, phd thong, va dé luu trong kY Uc ngusi dung.

o Tén mién dai cé anh hudng dén téc dd truy cap khéng ?

- Trd 131 1 khodng dnh hudng gi dén téc dé nhung sé bdt tién khi ngudi dung
phai nhé tén mién dai, t6t nhdt nén chon tén mién ngdn , d& nhd va don gidn

e Mét ngudi cé thé dang ky dugc bao nhiéu tén mién ?

- Mubn bao nhiéu tén mién & phu thudc vao tui tién cda ban,néu co diéu kién
nén mua nhiéu logi tén mién cé dudi khdc nhau dé tién viéc 16i kéo luong truy
cdp , tén dung triet dé cdc co hoi, tranh gd nhdm |, trdnh trung tén.

G Cé bao gid cé trudng hop trung tén mién khéng ?

- Khong bao gid co trudng hgp nay vi tén mién o thd doéc quyén chicd 1va duy
nhdt trén internet, moét cdi tén sé khong bao gis thay dai.

- VD : hoangngoctan.com da dugc dang ky sé khéng bao gid co cdi thu 2.

€ 1en mién c6 thé bi mét khong ?

- Tén mién sé& chi bi mat khi xdy ra trudng hgp khdach hang qud han lau ma
khong thanh todn tién tén mién.

e C4 nén gia han tén mién nhiéu ndm khéng ?

- Néu co diéu kién va xdc dinh tén mién dé la di lau dai thi nén gia han nhiéu
ndm dé da phai gia han nhiéu lan.
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e Chi phi mua tén mién ?

- Chi phi naiy bao gdbm phi khéi tao va phi duy tri (hay con dugc goi & phi gia
han hang ndm),déi vaéi tén mién qudc té thi phi khai tao sé 1 Free (Mién phi)
con déi vai VN phi khai tao cé gid khodng 450k. Chi phi duy tri hang ndm thi sé
theo tUng logi tén mién dé cé gid cu thé.

@ Théng tin domain ¢cé dugc céng khai hay khong ?

- TUy Y khéch hang muén cong khai hay khéng sé dugc thiét [ap ché dé khoéng
khai théng tin hodc dn théng tin.

-IP & moét s6 dugce dinh danh cho mét gico thuc két néi t& mdy tinh dén
internet trén mang. VD :192.168.1.1.C6 2 dang ip l& IP tinh va IP déng.

*|P tinh l&rip ¢6 dinh khong bao gis thay déi thusng thi khi cé 1 Hosting sé
cé IP nay dugc cung cdp dé domain tro vao dé dé website co thé hoat dong
thong qua IP khéng can phai danh s6, dé kiém tra xem tén mién cla chung ta
3 IP ndo ta chi cdn ma hop cong cu trén mdy tinh Crtl + R >> Xudt hién hop
thoqi gé ping tén domain VD : ping thietkewebmienphi.com >> Enter 1& sé ra

*|P dong la dang IP ma dé 110c sau sé& khong phdi 1o dia chi do nba, thusng
thi cdi nay sé 1& mang Internet cUa chung ta & nha, chung ta kiém tra bdng
cdch 8 may tinh bdm Crtl + R, xudt hién hop thoai va ddanh tén cmd >> chay
lénh ipconfig sé ra IP cia mang chung ta, nhung 11Uc sau clng Iénh dé dia chi
sé thay doi

S VD: Cdu hinh 1 ban ghi domain

‘mail thumuaphelieuthanncong com
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@ DNs lag?

- DNS I& Domain Name System I hé théng phén gidi tén mién cho phép tén
mién dugc trd dén 11P ¢d dinh. VD : Khi ldm web thi server thudng sé co 1 dia
chi IP c& dinh,nhung khoéng thé nao bdt khach hang nhd tén dia chi IP dé va gd
ra dugc, nén thay vi thé ngudi ta dung tén mién va cdu hinh DNS trd téi dia chi
IP dé, nhu vay vé sau khach hang chi viéc gb tén mién dé ra 1a ty tén mién do
s& phan gidi dia chi IP thdng qua DNS dé hién thi ra website chudn.

@® chuc nang DNS

- Phan gidi dia chi IP dé két ndi vaéi tén mién.

@ Name Server (NS) |a gi ?

- L& tén mdy chi co todn quyén thyc hién giao thic DNS, khi check thong tin
tén mién ta thusng sé thdy tén name server & muc thong tin tén mién muc
dich dé khach hang xdc dinh tén mién cda minh dang ndm tai nhé cung cép
glele}

[ SUT LG VU UL SL | MRSy ey L L L R P e L Ywmus o g wvsup g 11 g upsmmn g YRS g wWp

& Théng tin Tén Mién (K

s

Registrar URL: http://www.onamae.com/ -
Updated Date: 2018-07-25T04:31:18Z
Creation Date: 2018-07-25T04:31:18Z
Registry Expiry Date: 2019-07-25T04:31:18Z
Registrar: GMO Internet, Inc. dba Onamae.com
Registrar IANA ID: 49
Registrar Abuse Contact Email: abuse@gmo.jp
Registrar Abuse Contact Phone: +81.337709199
Domain Status: ok https://icann.org/epp#ok

ame Server: : B
Name Server: NS2. TENTEN.VN
Name Server: NS3. TENTEN.VN
DNSSEC: unsigned
URL of the ICANN Whois Inaccuracy Complaint Form:
https://iwww.icann.org/wicf/
»=>> | ast update of whois database: 2018-07-25T08:35:33Z <<<
For more information on Whois status codes, please visit
https:/ficann.org/epp .
\__The Peni ine £ O ET _ED 3

Mot vi du vé Name server (NS)
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CHUONG IIl. SERVER - VPS - HOSTING VA
CACH PHAN BIET

Nhu chung ta dd biét mudn chay dugc Website thi
chung ta can cé mdi trudng goi chung & cdc may
chi,vay cdc mdy chu nay 1a gi, cdch thuc hoat déng
cUa chung nhu thé ndo,cdch phdn biét chiung ra

sao,chung ta sé cung theo dbéi dudi day

1 Server (Mdy cho)

- L& mét chuang trinh mdy tinh ¢8 16n hodic la mét thiét bi cung cdp cde chic
ndng cho cdc chuong trinh khdc nhau.Co rat nhiéu cdce loqi hinh server nhu
Mail servers,web servers, game servers

* Cdch thuc hoat dong : Khi khach hang gui yéu cdu dén mdy chi, qua mot
s6 thao tdc may chu sé gui lai thong tin phdn hdi cho khdch hang VD : khéch
hang goi tén webstie va mdy chu sé thyc hién thao téc gui trd lgi dung website
can hién thi cho khach hang

*Muc dich cOa server : D& chia sé tai nguyén dT liéu va phdn chia cong viéc,
mot may chi co thé phyc vy nhiéu chuong trinh yéu cau khdac nhau
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- VPS (Virtual Private Server) 1& dang mdy chd do dudc tao ra bdng phusng
phdp phan chia mét may chi vat 1Y thanh nhiéu may chi khac nhau ¢ tinh
ndng tuong ty nhu mdady chu riéng (dedicated server), chay dudi dang chia sé
t&i nguyén tU may chu vat 1y ban dau do. M&i VPS 1d moét hé théng hodn todn
rieng biét, cd mot phdan CPU riéng, dung lugng RAM riéng, dung lugng 6 HDD
rieng, dia chi IP riéng va hé diéu hanh riéng, ngusi dung cé toan quyén quan Iy
root v& cé thé restart lgi hé thong bdt cd 1uc ndo.

*VPS dugc dung dé lam gi? : Ngay nay VPS dusc Ung dung vao rdt nhiéu
thy trén internet nhung thudng thi sé€ ld nhOng thd sau : Mdy chu
game,Platform,Mail doanh nghiép (Mail server)Web server (Ung dung cho
website),luu trg d liéu,hinh anh | tai liéu

*Uu diém cOa VPS : D& dang tuy bién ngudn tai nguyén, mién 1 trong muc
gidi han cia may ch vat Iy cho phép. Tu 1 mdy chu vat 1Y, co thé tao ra nhiéu
VPS. Tiét kiém dugc tién dau tu phdn cing, tién dién vén hanh may chi, khong
gian 1&p d&t.Do nhiéu VPS cé thé ndm tap trung trén 1 hé théng mdy chd. Viéc
kiém tra van hanh sé dé dang hon.

*Nhugc diém cua VPS : Hoat déng cOa VPS bi dnh hudng bdi hoat déng va
do 6n dinh cia may chu vat 1§ tao ra VPS. Viéc s dung chung mdy chi vat 1y
khién VPS cla ban bi phu thudc. Tén thsi gian va chi phi dé nang cdp tai
nguyén va cing khéng thé ma rong nhiéu. Cach thic van hanh va ndng sudt
hoat déng cUa VPS khoéng dat dugce hiéu qud nhu mong mudn.

3 Hosting (Shared host)

- Hay con dugc goi 1 chia sé hosting la néi dén viéc tai nguyén tU mot mdy
chi vat 1y xac dinh sé dugc chia ra thanh nhiéu géi hosting con dé cho nhiéu
khdach hang s dung.0
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Sy giéng va khdc nhau gitra cdc Server - VPS - Hosting

- Giéng nhau :
+Déu I8y tadi nguyén tU may chu vat 1Y
+ Deéu la luu tri da lieu
+Déu 1& moi trusng chay cdc chuong trinh trén internet

- Khéc nhau :

+Server 10 hé thong mdy chd 16n , vps & hé théng mdy chU nhd, host 1 hé
théng cdc gdi con trong cdc hé théng I6n nhd ké trén,noi dai thudng hon thi
server Ia manh dat I8n, vps | manh dét nho, con host 1 manh dat cyc ky nho
duac téch ra tU mot trong nhing mdanh dat ké trén

+Server val VPS c6 thé phuc vu cdc chuong trinh khdc theo muc dich khéc
VD: mail server , game,APP. Con host thi chi phyc vu cho web hodc luu trg d¥
lieu.

Cdc thuat nglr hay dung cua mdy cho

- Ram : & bd nhd thiét bi gida cdc phan cing , nhiém vy & cung cdp thong tin
cho ngusi dung caing sé6m cang toét.

- CPU : La bd xU Iy trung tdm dong vai trd nhu ndo bd cla hé théng

- Bdng théng : Gidi thich Chuong | roi

- Dung lugng : Giai thich chuong |

- Hé diéu hanh : gidi thich chuong |

- @ ciing : HDD hodc SSD >> Tim hiéu google

CHUONG IV. EMAIL THEO TEN MIEN -
EMAIL DOANH NGHIEP
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Gidi thiéu chung: Khdch hang thudng sé bdo nhén vién tu van sau khi lam xong 1
website |0 em tao cho anh luén 1 Email doanh nghiép ch khdach hang khéng phén
biét cy thé dugc cdac logi mail va cong dung cia chung trong do,nhiém vy cla tu
van 1& phdi hiéu biét var tu van cho khdch hang nhing gidi phdp tét nhdt dé khach
hang lya chon,nén dua ra cho kh chon nhing thd mdt phi vi bao h cOng tét hon free
va lam véi cdi tadm dé khdch hang cdm thdy t6t nhdt.Sau day ching ta sé di phan
tich tung thu 1.

Email theo tén mién - Email theo website hay con dugc goi
véi 1tén khdc la Email doanh nghiép dé chi sy chuyén nghiép
héa gay ra sy tin tudng cho ngudi mua hang,ban chat 3 tén &
trén la khong khdc nhau va cing chi 1 thd 1a Email kém theo
duéi la tén mién cUa doanh nghiép dé , hay ngudi kinh doanh
dé VD : Chu cla hang kinh doanh A cé6 mua tén mién la
hnt.com véa sau khi lam website ch0 cia hang dé muén tqo 1
email cé tén la cskh@hnt.com - Day Ia email doanh nghiép
va khi tao email thi né sé cé nhilng loqi nhu:

Mail Hosting : La dich vy thu dién t& duge cung cdp trén moét hé théng may
chy, s& dung nén tang céng nghé truyén théng va chi hd trg duy nhdt viéc
gUi va nhén mail - DI véi logi mail nay la free vi di kém theo hosting khi
khdch hang mua cia bén minh, néu mua clda bén khdac khdch hang sé lién
hé vai bén mua host dé nha cung cdp mail

Mail Server : LCéch thic s dung va cung cdp khong khdéc j mail hosting
chi khac & day la dung lugng mail server I6n hon nhiéu 1Gn so véi mail
host,va chia dugc thanh nhiéu mail host nhd khdac nhau - Logi nay sé mat
phi nhung mat cing khéng nhiéu , khodng 300 -500k /1 ndm tuy nhu cau
khdch hang.
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Hai logi mail trén chi cé mét cong dyung gui va nhén mail , ngodi ra thi rat it
nhOng chuc ndng di keém vi 1& dang mail phé théng, dé bdo mét & muc binh
thudng, don gidn nén thudng chi phi sé ré.

Loaqi cudi cung 1& email google, day Il dang mail do google cung cdp va cd
thé truy cap qua gmail con dugc goi la “google suite”, giao dién mail va tét
ca cdce tinh ndng déu gidng gmail 100%, tham chi con vuat trdi hon véi nhiéu
tinh ndng di kem nhu s dung lam email marketing, dé bdo mdat cao do
google cung cdp. Dung lugng cta mail Ia 30gb / 1 mail khdc véi gmail 1
15gb /1 mail,nhugc diém cta nd 1a chi phi cing tuong déi cao phuc vy cho
tép khdch hang co diéu kién va nhing khdach hang biét chi tién dé lam mail
dam bdao an todan , chi phila 5$ /1thdng /1 mail véi mail logi nay bén minh
c6 cung cdp bdng gid day du : www.lovemail.vn

M6t loai khdac cOng 1& mail doanh nghiép GG nhung bdn vinh vién, Iy do cé
logi nay & do ngay dau mdi ra tai viet nam google cé chinh sach t&ng mail
mién phi cho tét cd moi ngudi theo TMVi Ia ngdy xua mién phi nén dung
lugng cva mail nay la 15gb/ 1 mail, hién tai thi gg dé khong con dua loagi
mail nay ra thi trudng nda réi Nnén nhing ngudi con gid lai sé bdan ra th
thudng vai gid vinh vién 11an,chi tiét gid tham khdo tai www.lovemail.vn
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CHUONG V. SSL VA CACH THUC HOAT
DONG

B sstiag?

- SSL & mét tiéu chudn an ninh cdng nghé todan cdu, tao ra lién két gifia may
chU website va trinh duyét lién két nay sé ddm bdo tdt cd di liéu dugce trao doi
giTa mdy chu web va trinh duyét ludn dugc bdo mdét an toan khi cé SSLva trinh
duyét web dugc cai SSL sé cé giao thuc https:// thay vi http://,noi thi la néi nhu
vay nhung cé nghia & khi cai SSL thi sé chéng dugc hack hay virus web vinh
vién ma noé chi mang tinh chdt tuong déi dé dam bdo viéc thanh todn online sé
dugc an todn hon rdt nhiéu ma thoi.

G senver-Timvei Go x ([ BANG GH 018xisx x (M bing de st Thiet. x (G email doan nahiér. x \(G Emailchodoannne x (1) hitpstietiewesr x \(V sstiagl x (0 Nhing cau i thue x ([l 8wy T -Google x )/ Tritké websiegic x
<« X | & B2omat | nttps://thietkewebmienphicom %2 e @
i (ngchmg Bl faym...g By [ host-domain [ i nte [l markettingthungh [l khéahocb3ichNIP' [l giiti’ [l hoctip [l 0 I lsptinh [ ve= B wp B kynsngmem B hpgadmh [ P1S B websener
Quy trinh lam viée | Thanhtoan | Hinh anh con ngusi RT
R I Group @ 0974 80 80 80

Lam m&a‘m,m tim A TRANGCHU [ GIOITHIEU g KHOGIAODIEN £ DICHVU  mx LIENHE

i

KHUYEN MAI KHUNG NHAN DIP [CH‘O HE']

TANG NGAY TEN MIEN .COM/ .NET/ .ORG
KHI SU DUNG HOSTING 1,5GB

3 Moi chi tiét Vui long lien he
O @@ 0974 80 80 80 \
X4 N

BANG GIA TRON GOI - UY TIN HANG DAU

Céng nghé web hang déu ~ Tiét kism Chi Phi— Ban giao web nhanh chéng

t6i uu nhat - Nén chon lua

VD vé SSL sé& hién thi nhu thé ndo trén trinh duyét

Cdc cau héi thudng gdp cua SSL

- Téi phai lya chon goéi SSL ndo cho phu hap @ Sdp t&i ndm 2019 trinh duyét
google chrome céng bd nhiing website khéng co ssl sé khong duge qudng cdo
trén google va khéng dugc hién thi trén trinh duyét chrome vay chon goéi ndio
dé mua cho phu hgp. Néu chi ddng kY phuc vu muc dich cd nhén cdc ban nén
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chon goi RapidSSL chi phi sé ré va phuyc vy cho muyc dich co bdn,néu ban la
doanh nghiép I6n thudng xuyén giao dich online thi nén chon goi RapidSSL
Wildcard,luc nay nha cung cdp sé xdac minh thong tin doanh nghiép/t6 chic cla
ban va thong tin nay phdi dung véi thong tin trén gidy phép kinh doanh

- D& cai dat dugce SSL t6i can nhing gi ? : DE cai ddt SSL trén may chd cde ban
b&t budc phai cé day du 3 tap tin mé& CRT,CA Private key.Trong dé Private key
|0 Mm@ ban da tao ra tu budc tao CSR, con CRT va CA [d nhing ma dugc nha
cung cdp SSL gui cho ban sau khi dd hodan tat viéc xdc minh théng tin va cdc
ma nay la khac nhau véi méi tén mién va nha cung cdp.Bang gid cdc ban co
thé tham khdo tai : https://thietkewebmienphi.com/ssl/

PHAN II : ,
QUY TRINH LAM VIEC DE
HOAN THIEN WEB

CHUONG |. KHACH HANG LA Al ? HO CAN Gl
TU CHUNG TA?
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o Tai sao khdch hang lai phdi thiét ké website ?

- Ba&n chat khach hang cé mét mat hang online ndo doé can bdn va ciing nhu
ngodi dai thyc thi can cla hang thi internet mang online cing phadi can cé 1
cUa hang dé bay bdn cdc sédn phdm ma ngudi dung can , [0c ndo ho can lam
website nhu1 cla hang online di dong dé€ qudng bd dén ngudi khac biét >> nhu
vay ta co thé hiéu website 1& 1 cong cy dé két ndi sén phdm cla ngusi mudn
bdan dén tay ngudi tiéu dung théng qua kénh online mang.

e Coéng dung clUa website ?

- Nhu dd ndi & trén thi cong dung cla website & quang bd hinh dnh san phdm
maA Ngudi ban can bdan dén tay ngudi tiéu dung mudn mua.Ngdy nay do téc
do phdt trién cOa cong nghé nén web co rdt nhiéu cong dyng khdc ngodi van
dé noitrén, vd : dung web dé chia sé cdc tép tin, hinh dnh, video,gidi thiéu ca
nhdn , gidi thiéu cong ty,qudng bd hinh dnh v..v

CHUONG II. QUY TRINH HOAN THIEN
WEBSITE
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Gidi thiéu chung: DE hodan thién 1
website hoan chinh dén tay khdch
hang s& doi hdi can rdt nhiéu cdc
budc thyc hién va cdc cdng doan
khdc nhau,dé ra duge moét sdn phdm
web t6t can sy phdi hgp t6t cva tat cd
cdc bd phdn lien quan dén thiét ké
nhu Sale - Design thiét k& hinh anh -
L&dp trinh code web - CSKH hoan
thién ndi dung.Vay dé tiét kiém thai
gian cho tét cd cdc bd phdn lam viéc
dugc tron tru thi téi dua ra 1 bdn quy
trinh minh tam goi & phién ban 1.0 dé
c6 ndng cdp hodc déng gop U kién
sUa déi thi sé la phién bdn11-12 -1n
v.v.Va sau day la cdac budc clua quy
trinh.

- BUdc 1: Tu Van KH Ok ( chét kg HD) . => tu van ban giao tién cho K& Todn .
( déng thai sé ghi ludn phiéu 18y yéu cau cla KH dé k& todn nhép bdng cho chinh
xdc ). Phiéu yéu cdu sé do trudng phong tu van cung cdp cho cdc ban : ndi dung
chinh bao gom :

- Ho va tén KH :

-SDOT .

- Email :

- Demo:

- Mawu Sdc: (khung cét. logo )

- Tén mién khach hang lya chon hodc dé cé

- N6i dung banner , slider, chén trang , danh muc sp , top menu , 20 hinh dnh
dai dién ... cung 1s6 ndi dung va yéu cau khdac néu can.

- Budc 2: Ban giao cho trudng phong kg thuat nhép gil lieéu => K{ thudt chét chic
ndng va lam bao nhiéu trang.

- Budc 3: Ban giao cho thiét ké dua theo nhing cdi dd choét vai k thudt ( bao nhiéu
trang 1& do k{ thudt quyét dinh tu van chi la ngusi cung cdp théng tin va g tudng

www.thietkewebmienphi.com - www.raothue.com - www.marpro.vn




Sdch Online RT

cUa khdch hang néu cé)
Yéu cau: - Nhép du théng tin from ( théng tin khach hang ti dau )
- LAy dU yéu cdu nhdt co thé.

- Budc 4: Dgi nhan ban giao tU thiét ké => Co6 giao dién demo .=> Ban giao cho
code . ( kg thuat)
Khi co giao dién demo tU bén thiét ké cé 2 TH xdy ra :
TH1: KH ok => chuyén email cho code ( email cOa phong ki thuat dua ra ) hién tai
- email : kythuat@raothue.com =>theo from chung cua céng ty quy dinh .
TH2 : KH Chua oke => GUi lai email ma KH mudn chinh sUa cho bén thiét k& => yéu
cAu gui ré ndi dung sUa . ( email : thietke@raothue.com) => dén khi KH hai Iong thi
quay vé TH1 (lam theo ).

- Budc 5: Khi nhén dugc ban ban giao demo cia k{j thudt cdc ban ldm nhu sau :

-B 1: check lai demo xem con cén chinh sta gi khéng .( xem co sai chd ndo
khong , théng tin da dung chua ....) . L&i cUa k{ thudt thi gii email trd vé cho ho . Néu
16i théng tin thi minh ¢cé thé ty xU 1 ludn .
B2 : GUi CSKH hoan thién ndi dung demo web cho tu van ( kem theo & gUi noi

dung day dd them from mdau quy dinh cda cong ty) .

- Budc 6: Nhan dugc web hodan thién ndi dung tu bén CSKH = Check lai11an nda
xem sai thi chinh sUa, chudn thi ban giao cho KH .

- Budc 7: Goi dién cho KH qua hoc qudn tri => Thu tién => Ban giao tai khodn
quan tri .
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CHUONG IIL. NI:IUNG CAU HOI THUONG GAP
CUA KHACH HANG

Trong phdn nay téi sé tap trung gidi quyét da phan
cac cdu hdi ma khdch hang hay hoi ching ta nhat dé
moi Ngusdi gdp cdc trudng hgp khdch hang can thdc
mdc cd thé tu tin tu vén dudc, tdt nhién nd chi & muc
ca bdn va trung binh ,néu khdch hang cé trinh dé cao

va sau thi phai dé gdp k{ thuat.

Quy trinh lam viéc bén em nhu thé nao ?

- Bén em sé thu tién ddt coc trusc 50% roi nhan thong tin yéu cdu cda anh chi
vé website chuyén cho design lam bdn dnh , xong bén e sé& gui lai a chi duyét
bdn anh, chét thi sé lam code web va hodn thién khéu ndi dung 20 bai cho anh
chi, sau khi xong sé& chuyén giao lai va hudng dan anh chi qudn tri website, thdi
gian hodn thanh tuy tung logi web sé rai vao khodng tU 3 - 7 ngay vaéi web yéu
cAu, va tU 3 - 5 ngay véi web gdi 1 cé thé dua dén tay khdach hang s dung.

Khdch haing can phai trd nhiing loqi chi phi ndo dé hoan thién web va céc

ndm sau sé thanh todn nhu thé ndao

- D6i v6i website thi can 3 loqi chi phi co bdn 1a
- Phi thiét ké web (thanh todn 11an duy nhat)

- Phi mua tén mién : cho n&dm ddéu va phi gia han cho cdc ndm sau (déi véi phi
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ndm sau sé cb bd phdn gia han goi bdo), cdi ndy tuy vao gid tén mién

- Phi mua hosting ndm dau cdc ndm sau sé co gia han goi bdo tuy theo gid
cla tung logi host.

Thiét ké web xong cé l1én dugc top google ludn khdng, ldm thé nao dé

dugc Ién top

- Sau khi mua thiét ké website sau khodng 1tudn tén mién web sé index trén
google v&r c6 mat trén google tim kiém nhung chi 1& dang tim ki€m theo chudn
tén domain chd khéng phai 1 theo dang tu khda,néu theo dang tU khoa thi sé
|& chay qudang cdo Ads hodc SEO.

4 Ché dé bao hanh website bén minh nhu thé nao ?

- Bén RT sé& cam két bdo hanh website vinh vién cho khdach hang néu khéch
hang sU dyng hosting cé déng ky tai RT,

- Néu trong trusng hgp khdch hang ddng kg hosting vai bén khdc tht RT sé
bdo hanh website trong 1thdang

- Néu trong trudng hgp khdach hang mua hosting tqi RT,thiét ké website tai RT
ma khdch hang xin tai khodn hosting phuc vy muc dich riéng cua khdch hang
thi RT sé khong chiu trdch nhiém vé viéc bao hanh cho khdch hang duge ma
sé cam két co ban backup déu ddn vao chi nhat hang tudn.

5 Thé n&o la web chudn SEO ?

- Web chudin seo 1& web ¢ co hdi lén top ty nhién t6t hon cdc web ko cé chudn
SEQ.

- Web chudin seo dé Seo hon vi ¢ nhiéu yéu t6 anh hudng dén th hang trén
google

- Tuy nhién do la khai niém chung , vay tiéu chi dé danh gid 1a gi.
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Tiéu chi c0a mét website chudn SEO?

- Tiéu chi vé tén mién : Nhu da ndi phan | thi tén mién thusng cang sat va
cang lien quan dén dich vu hodc ndi dung web sé& tot nhdt, vd cong ty va thiét
k& web thi nén Idy tén I thietkeweb.com thi 1& dep nhdt rdi , nhung trong
trusng hop khéong con tén mién nay thi minh cing tU tén mién nay phdt trién
ra VD: thietkewebhanoi.com, thietkewebdep.com v..v

- Sitemap : Website can co sitemap dé gitp cong cu tim kiém cé thdy thdy rd
cdc trang

- Robots.txt : file nay giup con bo google cé thé tim ki€m nhanh nhat va téi
da nhdt cho website , déi véi WebRT khdach hang khong can ty cai ma trong
web dé coé sén file nay cho kh, néu trong trusng hop khdch hang check chua
on & file robots thi co thé bdo lai k§ thudt vién cia RT xU 1§

- T6i wu héa dudng dan (URL) : Phéan nay cing khd quan trong trong SEO nén
cdc ban can chu g dé khach hdi co bdan co thé tra 161 dugc

+Url nén ma hoa theo tiéu dé bai viét,co lién quan dén ndi dung va keywork

+Khong nén dung cdéc loai Url cé s6 bén trong vd abc.com/?p=743976

+Mot dusng dan cla google dugc goi 1 than thién nén 1 médt dusng dan
t6i uvu khéng nén cé nhiéu dusng dan lg phia truéc VD
https://thietkewebmienphi.com/category/chuan-seo-la-gi >> Ko nén dung
https://thietkewebmienphi.com/products/san-pham >> Ko nén dung
https://thietkewebmienphi.com/san-pham >> Nén dung

Nhimng yéu té dé tao nén mot website chudn SEO ?

- Noi dung website phai phong phu,da dang dung nghanh nghé va linh vyc
kinh doanh cla doanh nghiép dé kich thich ngusi dung

- N&i dung website phdi dugc qudn tri vién kiém tra va cdp nhdt thudng xuyén,
trdnh ndi dung qud ¢l

- Mot diéu hét stc can luu ( do la phdi than thién véi mobile vi 65% ngusi dung
hién tai déu s dung smartphone va con sé nay dang ti€p tuc tang lén >> Tai
RT d& co diéu nay

- Website phai dugc hd trg dé dang déi vai cdc thé Title, meta description,meta
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keywords,cdc thé h1,h2,h3 >> mudn biét cdc thé nay 1a gi thi search trén mang

cé rat nhiéu vi néu gidi thich chi tiét ti€p thi qud dai ma nhing thd nay & co ban
3 déu clng cé.>>hién tai Iy do wordpress ngdy cang dugc uva chudng va thiét
ké & do dd chudn seo va tuong thich véi google cla nd [ manh nhdt thé
gidi.khd ndng hd trg vé chudn Seo cua WP 1d manh nhdt va dé dang nhdt khi
s dyng céng cu Seo By Yoats.

8 NOGi dung huéng SEO

- Cdc thé Title,URL,Description c6 ndi dung lién quan dén nhau

- Title phdi cha céc tu khda chinh,cang dé hiéu cang tét dé thudn Igi cho viéc
thu thép d{ liéu sau nay

- SU dyng tU khoa chinh chudn seo trong cdc thé H1,H2.
- Noi dung bai viét phai co sy xudt hién cla cde tU khda chinh ti 3 - 4 1an

- Co thé chen thém 1 vai tu khda phy nhung khong dugce 1&p lai qud nhiéu lan.

9 Phuaong phdp kiém tra web chuén SEO

- Hién nay thi cé rdt nhiéu cong cu check chudn seo nhung hay dung nhdt phai
ké dén cong cy addon cla chrome seoqueke >> mudn cdi cdng cu ndy search
cum tU khéa “Hudng dén cai addon chrome seoqueke” va day & biéu tugng
khi dugc cai xong.

| c n tin T x\<G fi Tim véi ¢ x\(rgmnmgmgmne x\<G i gia x‘(. i x\<iqnﬁimugn9 x‘(@mhmﬂnsﬁoﬁg\r xy* Tién ich x
€ [ ® chrome | chrome://extensions AP BN -
Ung dung haydung ay host - domain 43i chinh va tién té. marketting thuang khéa hoc b ich NLP giditr hoc tap i laptrinh vps wp K nang mém hp gia dinh PTS webse: quinly skh

Tiénich

TAITIENICHDAGIAINEN ~ DONGGOITIENICH  CAPNHAT

password.

1D: ngpampappnmepgilojfohadhhmbhlaek
Kigm tra ché do xem trang nign 1D: okpidcojinmlaakgciglbpepajaibco Kiém tra ch& o xem trang nén (Khong hoat don.
CHITIET  XOA © CHITIET  XOA » CHITIET  XOA o

& Pageloadtime 2.0.0 n Photo Zoom for Facebook 1.14285.3
@f Displays page load time in the toolbar I

vavitri,va do ‘The best way to view photos on Facebook!
10: fploionmgecibkemipmkogoaohcdbig 10: jipkojjdgblimedoapgfodplfhcbnbpn 1D: elioihkkcdgakfbahdoddophfngopipi
Kiém tra ché d5 xem trang nién (Khong hoat don... Kiém tra ché d6 xem trang nén Kiém tra ché d6 xem html/background html
CHITIET  XOA [ ) CHITIET  XOA [ ) CHITIET  XOA [ )
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- Cach kiém tra >> xem anh & dudi

3 X ( [A Taychontdng x>/|j Thiet ké webs - X\<* Tién ich x\<” Text/ HTML rat x\<§6 SEOquakeanal X \' . (&  — X
O*| L g 0O /B O G OB
w laptinh |1 VI PAGEINFO  DIAGNOSIS INTERNAL 333 EXTERNAL 73 DENSITY COMPARE URLS © fhac

) Rank432M O Adv Dig

(

Parameters Bgfklinks  Display Advertising  Traffic Analytics [

@ Algfarankv G Googleindexv I Bingindexv O SEMrush..v @ Webarchi..v O SEMrushs..

2,85M 526 52 432M 2009[10]08 341K

5 Gl 31 THIEU Page Domain Backlinks
Google cachedate 25 Jul 2018 SEMrush SETra... 0 Yahoo index 131 SEMrush backlin... 250
Facebook likes 746 Google index 526 SEMrush SE Tra 0 SEMrush subdo... 341K
Google +1 n/a Bing index 52 SEMrush advert. 0 SEMrush root do... 341K
Yandex CY 0l0 Alexa rank 2,85M SEMrush publish... 0
Pinterest Pin cou... 0 Webarchive age 2009(10/08  Yandex index n/a
Linkedin share c 0 Yandex catalogue n/a Baidu index n/a

Y !] Source SEMrush Rank 432M Whois

Y. Did you know you can sort and export SERPs into a .csv file? X

‘ = Nexttip >

— . 4

Click vao biéu tugng va click tiép vaio DIAGNOSI

CHUONG IV. TONG KET

Tat ca nhitng diéu & trén déu la hé théng lai t¥ co ban déi véi 1 ngusi bét dau
budc chan vao lam chuyén vién tu vdn website hodc 1 chdm séc khdch hang
website.Cdc ban can phai hiéu cy thé nhiing thd co ban nhdt , khi nén tang co
ban dé& viing chéc sau nay cdc ban hdi ngusi khdc sé dé hiéu hon trong viéc phat
trién kién thic cOa minh.Thuc té thi tdt cd nhiing thu téi viét trén day khéng phai
l& cUa tdi nghira, tdt cd tdi déu tim kiém Iqi trén mang,ngudi ta bdo khdng biét
gi thi héi google nén cdch ma ban lam viéc tqi day hay 1 cong ty ndo vé céng
nghé viéc dau tién la ban phai bi€t cdch héi,hdi ngusi ngudi xung quanh va 1
cong cu hang dau 1a hdi chi Google,nhung ciing phai biét dé hdi va mudn thé céc
ban can phai hiéu thuat nglr c0a né dé khi search ¢é thé tim dugc chinh xdc thy
minh mudén.Hy vong tdt cd nhig kién thdc trén day sé givp cdc ban cé thé tu
vén khdch hang mét cdch t8t nhdt vé cdc ban hay tin tdi di , cdc ban cé kién
thdc nén tang t8t cdc ban sé lam viéc trong nganh céng nghé nay tdt nhat.

www.thietkewebmienphi.com - www.raothue.com - www.marpro.vn




